Who is Your Loan Processor?

Do you know who your Loan Processor is?

Here is a list of some Loan Processors:

o Nelnet
o https://nelnetinc.com/nds/industries/consumer-services/
o Great Lakes Educational Loan Services, Inc.
o https://mygreatlakes.org/
o Granite State — GSMR
o https://gsmr.org/
o FedLoan Servicing (PHEAA)
o https://myfedloan.org/

Steps to Take With Your Loan Processor:

1 month after disbursement you will be assigned a loan processor. They will reach out via email or
mail, depending on the Loan Processor.

e Create an account with your Loan Processor. Once you do, you will be able to see all of you

loan information. Similar to a credit card, you will be able to see the amount due and how to
pay it.

If you do not receive an email or mail from a Loan Processor after 2 months, then please see

Sandra or Liesl.



